
DecisionConnect for Shopify synchronizes your Shopify webstore and SyteLine.  DecisionConnect automates 
your webstore sales process by importing orders into SyteLine, supplying shipping information back to Shopify, 
and synchronizing inventory and pricing between the two applications. Leverage Shopify’s full-featured 
e-commerce solution with SyteLine ERP, integrated by DecisionConnect for Shopify.

Synchronize Online Ordering with SyteLine
Trust your online business with top e-commerce platform, 

Shopify. Shopify offers a website experience used by millions, 

customized for your specific brand.  DecisionConnect for 

Shopify synchronizes Shopify with SyteLine to provide 

your customer with the information necessary to make 

purchasing decisions.  Product descriptions, real-time 

inventory availability, and pricing match SyteLine, offering 

your customers a hassle-free experience.  Tracking Numbers 

generated from SyteLine shipping are passed back to Shopify 

to provide the customer with up-to-date delivery information.

Key Features

•	Eliminate Manual Order Entry 
DecisionConnect for Shopify 
automatically enters orders in SyteLine 
for you.

•	Synchronize Inventory 
Show real-time SyteLine inventory 
availability to your customers in 
Shopify.

•	Promise Dates 
Provide ATP/CTP dates derived 
from actual inventory and capacity 
availability from SyteLine.

•	Advanced Pricing Models 
Apply the same customer-specific 
pricing defined in SyteLine in your 
Shopify webstore.

•	Flexible Configuring 
Synchronize multiple webstores, 
multiple SyteLine sites, multiple 
warehouses with many-to-many 
configurations.

•	Uniform Order Numbers 
Configure Shopify and SyteLine to 
follow the same numbering schemes/
prefixes.

•	Quick Installation 
Minimal setup required to have you up 
and running in less than a week.
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Technical Features

•	Shopify Metafields 
UET-equivalent data from 
Shopify seamlessly integrated via 
DecisionConnect

•	 iPaaS Solution 
Hosted on Azure with full turnkey 
services.

•	Microsoft Exchange 
Utilizes #1 message queue (not email)

•	Optional Office365 Platform 
Displays orders in a uniform view 
within Outlook – the interface you 
already know.
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Streamline order processing by eliminating the re-keying 

of customer orders into SyteLine.  DecisionConnect 

adds the orders for you, maintaining the integrity 

of the data and reducing the overhead for your 

staff. Synchronized data means you don’t need to 

manually maintain data in two different applications. 

DecisionConnect is cloud-based and is compatible with 

both on-premises and cloud SyteLine deployments.  Let our 

experts get you up and running quickly on a full-featured 

online store with a seamless integration to SyteLine.

Already live on another e-commerce tool or prefer 

another platform? DecisionConnect can be configured 

with other e-commerce systems, such as BigCommerce, 

WooCommerce, Magento, Amazon, and others.

Optionally make 
the Shopify and 
SyteLine CO 
Number the same

Share SyteLine dates 
with the consumer

Shopify Account 
Page


