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At Decision Resources, we are passionate about helping
businesses make informed decisions that fuel growth. For
over 40 years, we have partnered with leading
manufacturers to modernize their business operations with
the latest advancements in technology and ERP software.

As a team, we are constantly developing new tools to
convert mundane, manual, and/or error prone processes
to more efficient, automated, and productive business
processes.

Decision365 was built on Microsoft 365 technology and is
a suite of commerce tools comprised of 4 modules: 

EDI
OCR
eCommerce
Customer Self Pay

These modules can be purchased and implemented as
standalone products or as a suite.

Sales Order
Automation

Why Decision365? Decision365 solves critical business gaps
while accelerating companywide productivity, speed,
efficiency, and automation. Our Infor certified development
team works within the Infor framework to build secure,
scalable tools that work seamlessly with Infor CloudSuite
Industrial (SyteLine) ERP. With Decision365, you’ll see
improvements in:

EDI &
eCommerce

Invoicing &
Payments
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OCR Customer Self PayEDI eCommerce

Your complete suite of commerce tools built on Microsoft 365 technology for 
Infor CloudSuite Industrial ERP.

 Custom product configurations and packages available.
Now available in on-premise or cloud deployments.

Import & Create
Customer Orders 

From EDI
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Accelerate
Payments with

Customer Self Pay

Leverage AI to Extract PDF
Data for Vendor Invoices

and Customer Orders

Connect Web Stores
and Commerce

Channels
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EDI Module
Electronic Data Interchange for Infor CloudSuite Industrial ERP

Decision365 EDI Module is a integration and connectivity tool that supports
seamless Electronic Data Interchange across multiple channels and output. Our
tool takes the data you receive from multiple sources and formats, standardizes
that data, and displays all your orders in a uniform, organized, and digestible
layout within Outlook.

Once reviewed and approved, this data flows seamlessly into Infor CloudSuite
Industrial (SyteLine) ERP to ensure efficient and automated sales order
management processes, decreasing time spent managing exceptions, increasing
data accuracy, and improving overall productivity.

The entire suite of Decision365 modules was built on Microsoft 365 technology
to support the platforms your team already use every day like Microsoft Outlook
and Infor CloudSuite. 

Decision365 EDI seamlessly connects to over a dozen leading EDI
outputs, leading retailers, and trading partners, like:

Our preferred and trusted EDI Partner, SPS
Commerce, has successfully integrated our
solution for hundreds of Infor CloudSuite
Industrial customers.
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EDI

OCR Module
Optical Character Recognition for Infor CloudSuite Industrial ERP

OCR

75%

Average time savings
by implementing OCR
vs. manual data input.

68%70%

Businesses rely on
manual entry for sales

order entry.

*Sources: Forbes, Tech Crunch, Envoice.com

Of businesses report an
error rate of over 1% from

manual invoice and payment
processes.

Decision365 Optical Character Recognition (OCR) Module helps support
advanced sales and order processing automation for Infor CloudSuite
Industrial (SyteLine) ERP. Using the latest technology advancements, we are
able to achieve a 2% higher accuracy in data translations compared to other
OCR scanners using advanced vision-language models (VLMs). 

Decision365 OCR is US based, and leverages Google Vision AI technology for
an accurate scan and conversion of PDFs, and images both validating and
writing directly to Infor CloudSuite Industrial (SyteLine) via API for:

Vendor Invoices to Accounts Payable Vouchers
3-way matching against Qty and Price
Non-PO approval layer

Purchase Orders to Sales Orders



EDIOCR

Benefits of Decision365 OCR

Clean data
Automatic address parsing
USPS address validation
OCR scoring
Disallow feature
Replacement values/rules
Exception explanation
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OCR Module
Optical Character Recognition for Infor CloudSuite Industrial ERP

Decision365 OCR for Accounts Payable (creating Voucher) 
With OCR AP, you’ll gain automated features, like:

Vendor invoice matching on PO, price, and quantity 
Routing of non-PO invoices for approval
AP voucher creation from matched or approved vendor invoices
Attachment of PDF invoices, to Voucher notes.
Lines that don’t match generate exceptions. Easily manage,
review, and push data to your ERP

Decision365 OCR for Sales
With OCR for sales, you’ll gain automated features, like:

Direct Customer Order creation via the IDO API
 Updates of UET (user fields) and updates of any order
properties.
Validations on Price and tolerance, Unit of Measure, Dates
including future CTP dates from APS.
Fuzzy address match looking for close matches that exist in ERP.
USA addresses are USPS validated
Lines that don’t match generate exceptions. Easily manage,
review, and push data to your ERP
Multiple Actions exist to add and manipulate data without typing.

We import, process, and validate data directly using CloudSuite
Industrial using direct IDO APIs. Both OCR AP & Sales are offered in
shared tenant configurations or as standalone customer (you)
dedicated. In the shared model, the pdf fields and mapping to ERP
are pre-defined to support all customers in that module. 
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OCR Module
AP Automation 
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EDI

eCommerce Module
Commerce Connector for Infor CloudSuite Industrial ERP

OCReCommerce
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Decision365 eCommerce Module is a multi-channel SyteLine,
eCommerce interface honed on Shopify, it also is can be leveraged for
Big Commerce, Woo Commerce as well as other Web Stores.

Beside bringing your orders automatically into CloudSuite, Shipment
Tracking information is sent back and ultimately to your customers.
Warehouse data is sync’d anytime inventory changes. For those that do
not like entering credit card payment information, A/R Payments can
automatically be created and posed off of credit card purchases.

With our quick and easy setup, your organization can be up and running
in less than a week, observing business benefits, like: 

Eliminate Manual
Order Entry

Improve Shipping 
and Order Tracking

Integration of Multiple
Sites & Stores

Integration of 
Multiple Warehouses

Syncronized 
Real-time Inventory 

Provide CTP/ATP 
IDates to Customers



EDI

eCommerce Module
Commerce Connector for Infor CloudSuite Industrial ERP

OCReCommerce
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Shopify Metafields

UET-equivalent data from Shopify
can update SyteLine UETs. SyteLine
Customer Order references are
stored in Shopify Metafields by
default.

Technical Features

iPaaS Solution

Hosted on Azure with full turnkey
services reaches into your SyteLine
system via IDO APIs.

Microsoft Exchange

Utilizes #1 message queue (not
email). All items flow through
Microsoft Exchange to SyteLine.

Office365 Platform

Display order lines in a uniform
view within Outlook with Visual
Cues to highlight price, or other
issues. 

eCommerce Cmpatibility

Configurations available to connect with
leading eCommerce platforms, like: 

Flexible Deployment

Compatible with both on-premise
and cloud ERP deployments, and
Many to Many Stores or SyteLine
site.

ERP Compatibility

Infor CloudSuite Industrial
(SyteLine) versions 9 or later.

Rapid Deployment

Installation is quick. Accept new
orders quickly.



EDI

Customer Self Pay Module
Electronic Invoicing for Infor CloudSuite Industrial ERP

OCReCommerceCustomer Self Pay

Decision365 Customer Self Pay Module is powered by ZonnalPay and
built to increase invoicing and payment efficiency by digitalizing the
payment process for your customers. This module can be purchased as
part of the Decision365 commerce suite or standalone. 

With this self-pay solution, you’ll see improvements and benefits, like:

Reduction in invoice processing times
Electronic Check or ACH payments
Credit Card Payments
Reduced manual errors and administrative work
Increased customer satisfaction and ease-of-use
Increased payment security and compliance as your employees do
not handle credit card numbers
Intelligence and reporting dashboards
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Average time it takes to
process an invoice using

manual processes.

3+
Weeks

*Sources: Bill.com, ZonnalPay.com

Average time it takes to
process an invoice using

Decision 365 & ZonnalPay.

3
Days



Let us help you do the right things in Infor CloudSuite
Industrial with products, solutions, and enhancements
built to help you meet the demands of your industry.
Call or email the Decision Resources team today to
request a demo or custom price quote. We look
forward to working with you! 

CONTACT US
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“Efficiency is doing things right;
Effectiveness is doing the right things.”

-Peter Drucker


