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SOURCE

Your ERP
CSI / SyteLine 

Navigator prepares data from your ERP and other sources for AI, then applies your business definitions, metrics, and
rules. AI agents use that context to connect information and deliver insights you can trace back to the underlying data.

DECISION NAVIGATOR PLATFORM

LAYER 1
Snowflake

Data is centralized &
made AI-ready.

Decision Navigator
Decision Navigator is an AI analytics platform for
manufacturers. It combines curated ERP data, a semantic
layer that defines your business terminology and metrics,
and conversational AI to help you analyze data, build
dashboards, and create data apps.

What you can do with Decision Navigator

How Decision Navigator works

Security and data privacy

FAQs

Ask, explore, build, and share in one connected experience.

USE
Your team

See permission-
governed insights.

ERP Supported

Deployment

Customizations

Infor CloudSuite Industrial / SyteLine V10 & V9.01+

Cloud or on-premise

Can ingest custom fields for analysis

Decision Navigator is designed to protect your data through multiple layers of security, including encryption in transit
and at rest, secure authentication, role-based access controls, and separation of customer data. We use established
cloud infrastructure and specialized service providers to support the platform, with access to customer data restricted
to authorized users and services. 

Data Refresh

Data History

Implementation

Data refreshes twice daily

Unlimited; no restrictions on amount of data

Varies by requirements; typically 1-3 weeks

info@decision.com Learn More on Decision.com

Ask sophisticated, multi-
step questions and get
answers grounded in
your business context. 

Conversational
Data Analysis

ASK EXPLORE BUILD SHARE

Interactive
Workbooks
Every conversation is
tied to a workbook,
enabling you to explore
the raw data and apply
formulas, charts, & pivots.

Dashboards &
Data Apps
Describe the dashboard
or app you want, and
Navigator helps you
build, refine, and style it.

Publish &
Monitor
Share results with your
organization, get alerts
when data changes, and
give others view-only
access.

LAYER 2
Semantic Layer

Data is mapped to your
terminology & metrics.

LAYER 3
Navigator AI

AI agents analyze your
data & business context.
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